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Sustainable Knowledge and Responsible
Consumption Behavior among Taiwanese
People

CHue-Pine CHEN, Hsin-Hsin LO, Bin-WEeI HSU, Yu-LiNn KO ©

ABSTRACT

The Sustainable Development Goals (SDGs) are goals that human society should work together to achieve by
2030. The purpose of this study is as follows: First, to understand people’s knowledge of sustainable development
in the three aspects of environment, society and economy, as well as people’s responsible consumption behavior
in small and large amounts, and to analyze the differences among subjects from different backgrounds. Secondly,
explore the impact of different sustainability knowledge aspects on responsible consumption behavior. This study
used paper questionnaires and electronic questionnaires to investigate the sustainable knowledge and responsible
consumption actions of students, corporate employees and the general public in a convenience sampling manner.
786 valid questionnaires were recovered and the following findings were obtained through statistical analysis: 1.
Sustainable development knowledge overall correct answer rate was 39%, including 44% correct answer rate for
environmental knowledge, 36% correct answer rate for social knowledge, and 36% correct answer rate for
economic knowledge. 2. There are significant differences in environmental knowledge among ge nders, age groups,
education levels, majors, and identities; there are significant differences in social knowledge among age groups,
education levels, majors, and identities; and there are significant differences in economic knowledge among
majors. 3. Small-amount responsible consumption behavior has significant differences in gender, age group,
education level, and status; large-amount responsible consumption behavior has significant differences in age
group and education level. 4. Subjects’ environmental knowledge and social knowledge have a positive impact
on small-amount responsible consumption behavior. This article discusses the practical implications of the
research findings.

Keywords : environmental sustainability knowledge, social sustainability knowledge, economic
sustainability knowledge, responsible consumption behavior
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