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1. What is Hong Kong Consumer Confidence Index?
· CCI serves as an indicator of spending intentions over a particular period by examining consumer perceptions about current and anticipated social and economic conditions.
· The Hong Kong Consumer Confidence Index (HKCCI) was launched in the third quarter of 2008. With the assistance of the Computer Aided Telephone interviewing (CATI) system, views from more than 1,000 Hong Kong residents aged 18 or above have been collected quarterly to measured consumer sentiment in Hong Kong in particular period.
· HKCCI can be used to compare directly with related indexes from different regions, in order to track and compare consumer sentiment for people in different regions.

2. Index Calculation Method
· The index covers six economic aspects, details consumer sentiment towards economic development, employment, commodity prices, living standards, housing purchases and stock investment. Two questions are asked for each aspect, 1 is related to the current situation while another is related to the future situation to see if they have confidence in the related aspects. Interviewees have to select among five options to indicate their point of views.
· When calculating the overall CCI index, a weight of 0.4 will be given to the answer related to present situation. And a weight of 0.6 will be allocated to the answer related to situation of coming three months.
· When calculating the present CCI index, only the answers related to current situation are included.
· When calculating the future CCI index, only the answers related to the situation in the coming three months are included.
· The index uses a scale of 0 (representing no confidence) to 200 (complete confidence) to represent ascending levels of consumer confidence. Scores below 100 suggest people are lacking adequate confidence while scores above 100 reflect good confidence. Score equal to 100 represents the respondents' confidence index is neutral.
· Below are questions for six economic aspects

Table 1. Questions for CCI Research

	Economic Aspects
	
	Questions

	Economic Development
	Present
	What do you think about the current economic sentiment in Hong Kong?

	
	Coming 3 months (Future)
	What do you think about the economic sentiment in Hong Kong will be in the next three months?

	Employment
	Present
	What do you think about the current employment situation?

	
	Coming 3 months (Future)
	What do you think about the employment situation in Hong Kong will be in the next three months?

	Commodity
Prices
	Present
	Do you satisfy with current price levels in Hong Kong?

	
	Coming 3 months (Future)
	What do you think the price levels will be in Hong Kong in the next three months?

	Living Standards
	Present
	What do you think about your current family economic situation?

	
	Coming 3 months (Future)
	What do you think about your family economic situation will be in the next three months?

	Housing Purchases
	Present
	What do you think about the opportunity of housing purchase (housing construction)?

	
	Coming 3 months (Future)
	What do you think about the opportunity of housing purchase will be in the next three months?

	Stock Investments
	Present
	What do you think about current opportunity of stock investment?

	
	Coming 3 months (Future)
	What do you think about the opportunity of stock investment will be in the next three months?






3. Overall Index Result
	
	The 2013 fourth quarter survey was conducted from 22 December, 2013 to 3 January, 2014; 1,012 interviews were conducted with local residents aged 18 or above.
· Overall consumer confidence in 2013 fourth quarter is 83.9, increases by 1.9% on the previous quarter (Table 2). The index continues to increases compare with the previous quarters. From an absolute point of view, Hong Kong people only feel neutral to the aspects of living standard and employment. The indices for the other four aspects are lower than 100, indicating that people are pessimistic in those aspects.
· The result of fourth quarter of Present CCI for 2013 is 83.6, a rise of 2.9% when compared to the previous quarter (Table 3).
· The future CCI in the 4th quarter of 2013 is 84.2, a rise of 1.3% when compared to the previous quarter. 
· The results show that Hong Kong consumers lack confidence in consumer prices and housing sales; they have low confidence in economic development and stock investment; and neutral towards employment and living standards. Compare with previous quarter, the index change is mainly driven by the rebound in confidence level on (next three months) housing purchases.
		
		Economic Development:
	The sub-index of Hong Kong people towards the economy development is 95.2, increase by 1.3% when compared to the previous quarter (Table 2). Among which, the index for present economic situation is 96.4, an increase of 2.7% when compared to the previous quarter. The index for the general economic confidence in the coming three months is 94.4, showing that the local society believes there will have no big difference between present and future economic development.

Employment:
This is the part which the locals feel most optimistic as the sub-index is 106.5. The index for present employment is 113.5, which is an increase of 8.4% when compared to the previous quarter. The index for the employment confidence in the coming three months is 101.8, demonstrating that the locals believe the employment condition will keep stable (Table 3).

Commodity Prices:
This is the part with the lowest index among the research, showing that locals do not have confidence towards the commodity prices condition. The overall index is 53.8, a fall of 3.8% compared to the previous quarter (Table 2) The index showing the present commodity price condition is 45.2, although there is an increase by 7.4% in contrast to the previous quarter, it reflects that the local society does not satisfy the current price level. The index of commodity prices in the next three months is 59.6 (Table 3). Though it shows locals believe there will be an improvement in the next three months, it still demonstrates that Hong Kong people are pessimistic. 

Living Standards:
[bookmark: _GoBack]The sub-index for this aspect is 103.6, decrease by 3.8% when compared to the previous quarter (Table 2). The index for the current living standards is 113.5 while that for the coming three months is 97.1. These shows the local society believe the future living standard will be poorer.

Housing Purchases:
Locals do not have confidence in housing purchases though the overall index in this aspect is 54.1, an increase of 9.5% when compared to the previous quarter (Table 2). The index for current and next three months housing purchases is 44.4 and 60.6 respectively, which is an increase of 5.5% and 11.8% compared to former quarter. This demonstrates that Hong Kong society is more optimistic with the future prices level of housing. 

Stock Investments:
The index for stock investment is 90.4, a rise of 4.6% when compared to the previous quarter. This demonstrates a little lack of confidence among the locals in this aspect. The index for the present stock investment is 88.8, an increase of 5.7% compared the last quarter. Locals do not have great confidence in investing stocks as the related index is 91.5 (Table 3).




Table 2. Results of CCI index (Overall)

	Category
	Q1 2013
	Q2 2013
	Q3 2013
	Q4 2013

	Economic development
	89.9
	89.0
	94.0
	95.2 

	Employment
	99.4
	98.7
	100.7
	106.5 

	Commodity Prices
	53.8
	57.6
	55.9
	53.8 

	Living Standard
	102.1
	101.5
	107.7
	103.6 

	Housing Purchase
	49.9
	51.6
	49.4
	54.1 

	Stock Investment
	86.9
	85.5
	86.2
	90.4 

	Overall CCI index
	80.3
	80.6
	82.3
	83.9 





Table 3. Results of CCI index (Present and Expected)

	Category
	Q3 2013
	Q4 2013

	
	Present
	Expected
	Present
	Expected

	Economic development
	93.9 
	94.0 
	96.4 
	94.4 

	Employment
	104.7 
	98.1 
	113.5 
	101.8 

	Commodity Prices
	42.1 
	65.1 
	45.2 
	59.6 

	Living Standard
	120.7 
	99.0 
	113.5 
	97.1 

	Housing Purchase
	42.1 
	54.2 
	44.4 
	60.6 

	Stock Investment
	83.7 
	87.9 
	88.8 
	91.5 

	Present and Expected CCI index
	81.2 
	83.1 
	83.6 
	84.2 
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